
FIRE & SECURITY SOLUTIONS

The best protection for guests and staff 
across the hotel and hospitality sector



Who we are

“Striving for continuous improvement in 
quality, value and performance.” 

AUDITED

UVDB

We strive for continuous improvement in quality, 
value and performance, recognising our customers 
require our systems and services to become more 
efficient, as we respond to the growing demands of 
our fast changing world. 

Trust is earned by doing what we say we will, 
demanding care, consistency and competence, 
committing us to high ethical standards and is 
central to who and what we are. We deliver on our 
promises, meeting our customers’ requirement for 
quality, delivery, responsiveness and reliability. 

At Scutum UK our world class fire and security 
solutions have been protecting the buildings, 
property and staff of leading UK organisations for 
over 30 years. From our network of regional offices 
we have designed, installed, commissioned and 
maintained integrated systems at over 2000 sites 
across the UK. Our partnership with the Scutum 
Group in 2017, creates opportunity to expand our 
customer portfolio even further.
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Hospitality & Heritage
Scutum UK protects and secures some of the most prestigious hotels and venues across the UK where 
customer service and safety are paramount. Our intelligent, integrated fire and security solutions protect 
employees, guests and assets and we take pride in the full management of all security and fire system projects. 
We design, supply, install and commission integrated fire and security systems as well as provide ongoing 
maintenance services.
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The Langham
Marriott Hotel
St James Hotel
The Connaught
The LaLiT London
The Manor Elstree
The Hilton Bankside
The Laura Ashley Group

“Based on our requirements Scutum UK 
ticked all the boxes and provided us with 
a personal service from the account 
manager all the way to the engineers. 
This is the same level of service that we 
aim to give to our guests.”

Mark Jacob
Security & Facilities Manager
The LaLiT Hotel, London

Daniel Meeajane
Business Development Manager
Scutum UK, London & the South East

Shake Shack
The Regency
The Hillcrest
Hengrave Hall
Intercontinental O2
Hyatt - The Churchill
The Corus Hyde Park
Burnham Beeches Hotel

Apex Hotels
Arora Group
Skibo Castle
The Holiday Inn
All Saints Hotel
Great Scotland Yard
The Mandarin Oriental
Waldorf Astoria, Edinburgh

Hotels we protect

“I believe effective communication and 
trust are the most important attributes 
of an Account Manager. Hotels need a 
prompt call out service with professional 
Engineers who understand the 
complexities of such environments.”



Our fire & security solutions
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Fire detection, alarms and suppression

A comprehensive range of highly resilient fire detection, alarm and suppression 
systems, including intelligent control panels and audio/visual alarms.  
Great Scotland Yard Hotel - Scutum UK installed the full fire alarm system. The hotel, 
previously a police HQ, is now completely refurbished into a five star hotel.

Emergency lighting

In the evacuation of a building every second counts. Our intelligent LED 
emergency lighting guides people towards the nearest exit, brightly 
illuminating corridors, stairways and exits, ensuring a safe evacuation.  
The LaLiT Hotel - Scutum UK provide maintenance and servicing of emergency 
lighting and fire alarm systems.

Dampers and smoke vents

Dampers are designed to stop the spread of fire through ducts, walls, floors and 
ceilings and regulate air flow. Smoke vents facilitate the extraction of smoke 
in the event of a fire and can open automatically when smoke is detected.  
The Langham Hotel - Scutum UK maintain and service the Dampers and also conduct 
all remedial works.

Fire risk assessments

The Scutum UK Group provides fire risk assessments that are conducted in 
accordance with PAS 79, a national standard, are audited in line with ISO 9001 quality 
management system, meeting the requirements of all current UK fire legislation.  
Hengrave Hall - Scutum UK provided fire training for all staff including refresher 
training. We also conducted the fire risk assessment at their sister venue All Saints 
Hotel, a spectacular Hotel with great facilities.

Fire stoppage and fire doors

Our fire safety specialists conduct surveys to ensure adequate protection 
is in place to allow for an effective evacuation of the property.   
Corus Hotel Hyde Park - Scutum UK installed the fire stoppage throughout the  
200-year-old listed Georgian mansion with 388 Rooms.
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IP-based access control

Whether a system upgrade or an entirely new system, we have a range of innovative 
solutions with advanced features and integration capabilities with intercom or PAVA 
(Public Address and Voice Alarm) systems, other security systems and HR or IT 
personnel databases.

IP-based CCTV

HD CCTV is fast becoming the standard, with a huge range of camera options to 
suit all budgets and applications. We present a choice of the world’s leading open 
architecture IP based platforms and Video Management Systems that are both scalable 
and reliable. New HD IP cameras can be added to work alongside a legacy investment.  
The Hilton Bankside Hotel - Scutum UK provide maintenance of the CCTV system.

SMS and integration

Today’s complex security challenges demand a smarter range of integrated security 
technologies to achieve maximum security effectiveness and ease of use. Fire risks, 
alarms, CCTV, access control, intruder detection and visitor management can all be 
managed and monitored within one integrated SMS, across multiple geographic 
locations.

Intruder detection

Intruder alarms are undoubtedly one of the most effective and proven deterrents 
against criminal activity on the market today. We offer comprehensive installation 
and maintenance services for all major alarm panels and can offer remote video 
monitoring.

Maintenance and service

We offer tailor made short and long terms maintenance services for all types of 
systems. Our track record for providing excellent customer service is a rarity in our 
industry and we make sure the systems we maintain are assessed at regular intervals 
and continue to be as robust and reliable as the day they were commissioned.



UK wide, local support

Scutum UK operates nationally from offices in London, the Midlands, the North and 
Scotland, strategically positioned and fully equipped to support our customers, 
deal with issues quickly and offer the best possible solutions to meet their needs. 
We are proud of being able to provide and combine a national reach with a 
personal service.

24x7 Call Out Service

Our 24x7 emergency service team responds within 4 hours. This in combination 
with our strategically positioned regional offices and dedicated engineers for 
each site, ensures that we are never far away and ready to quickly support our 
customers, deal with issues and guarantee peace of mind.

Future proof and scalable

We stay at the forefront of fire and security technology to ensure that the systems 
we install are able to withstand tomorrow’s evolving threats and have the flexibility 
to upgrade, evolve and extend across multiple sites, to adapt to the future needs 
of our customers.

Single-source provider
Scutum UK is a single-source provider for complete integrated fire, security and safety solutions. Our tailored 
solutions meet the demands of some of the UK’s leading organisations.

Our capabilities
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Long term relationship

A commissioned system is only the beginning of a relationship with Scutum UK. 
Customers place their trust in us to deliver on our promises and our dedication to 
customer service has resulted in us forging strong ongoing relationships with large 
leading UK organisations, some of which span decades.

Diverse supply chain
Scutum UK has strong partner relationships with leading security systems manufacturers in order to provide 
best-in-class solutions through a diverse supply chain, ensuring that we install the most innovative security 
products and systems to meet the needs of our customers.

Innovative and integrated

We pride ourselves on solving problems with innovative and forward thinking 
products.  we are happy to demonstrate the very latest and greatest integrated fire 
and security system technologies to our customers.

Tailored solutions

There is no one size fits all solution. Our tailor made, bespoke systems are designed 
to meet the individual needs of our customers, whether they are a large or small 
business across all market sectors throughout the UK.
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SCUTUM UK
LARGE ACCOUNTS
28 Mill Road Industrial Estate
Linlithgow Bridge
LINLITHGOW
West Lothian
EH49 7SF

SCUTUM LONDON 
St Ann’s House
St Ann’s Road
CHERTSEY
Surrey
KT16 9EH

SCUTUM NORTH
Trident House
Anchor Court
Commercial Road
DARWEN
Lancashire
BB3 0DB

SCUTUM UK  
LARGE ACCOUNTS
Glyme Court
Langford Lane
KIDLINGTON
Oxfordshire
OX5 1LQ

Scutum Group UK Locations

Scutum Group UK operates nationally from offices throughout 
the UK; strategically positioned to support our customers, 
offer the best possible solutions to meet their needs and 
provide a national reach with a personal service.

WWW.SCUTUM.UK
info@scutum-group.co.uk

The Scutum Group

Scutum Group UK is part of the Scutum Group, a leading 
European and US independent player in safety and security, 
serving over 115,000 sites across Europe and the US. 
Scutum provides highly reliable, innovative and customised 
equipment and services for all industries.

SCUTUM SOUTH EAST 
Horsecroft Place
The Pinnacles
HARLOW
Essex
CM19 5BT

SCUTUM EAST 
Unit 2 
Wolseley Business Park
14 Railton Road
BEDFORD
MK42 7PN

SCUTUM SOUTH WEST
Dark Lake View
Estover
PLYMOUTH
Devon
PL6 7TL

SCUTUM WEST
Unit 1G
Westpark 26
Chelston
WELLINGTON
Somerset
TA21 9AD

Over 5000 
Maintained Sites

SCUTUM DIGITAL 
Horsecroft Place
The Pinnacles
HARLOW
Essex
CM19 5BT

SCUTUM DIGITAL 
Dark Lake View
Estover
PLYMOUTH
Devon
PL6 7TL

Scutum Group UK Head Office

St Ann’s House
St Ann’s Road
CHERTSEY
Surrey
KT16 9EH

0330 20 20 111


